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Write down at least one thing you wish to change in yourself that will make you more client centric. 
	7 Acts of Client Centric Professional
	What you would like to change in yourself

	1. Understanding clients with empathy
	

	2. Taking ownership of clients needs
	

	3. Establish a fair & transparent process that is agile & scalable
	

	4. Collaborate internally & externally
	

	5. Consistently deliver on promises
	

	6. Continuously improve things for customers
	

	7. Serve with passion
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